
Note:  Before beginning, ensure you saved and organized all your studies in QSPII.  At the 
end of these steps, you will reformat your card.   (How to download your files in QSPII see:  “SoundPro SE/DL Download - 
Step by Step” in QSPII help files.) 

Step 1:  Download the file SoundProUpdate.exe from the following link: 

• ftp://ftp.quest-technologies.com/Products/Sound/SoundProSLM/SoundProUpdate.exe 

Step 2:  Once you have retrieved the file, execute it by double-clicking on its icon. 

Step 3:  Click the install button to install the application. 

Step 4:  Once installation has finished, double-click the SoundProSLM Update icon on your desktop. 

Step 5:  Click No to skip Windows’ updating and use the update bundled with the installer. 

Step 6:  The update utility will explain how to connect the SoundPro®  SE/DL meter to the pc.  Connect it at this time. 

Step 7:  When the update is complete, the application will ask you if ou want to update another device.  Simply       
click No and the application will close.  Interrupt power from the SoundPro®  SE/DL by removing and 
reinstalling at least one battery cell.  Power the meter on and verify the new firmware revision by viewing 
the Unit Info screen in the meter. 

Step 8:  Reformat the SD card. (From the main menu, press the File softkey.  Arrow down and select Format Card.  
Highlight and select Quick Format.) 

Update Instructions 

Purpose:  These instructions are provided 
to aid in updating the SoundPro® SE/DL 
Series meters to the latest firmware 
revision.  The supplied application should 
allow the user to update the device 
firmware from a PC using any of the 
following Microsoft® operating systems:  
Windows 2000 Professional with SP4, 
Windows XP Professional with SP1 or SP2, 
or Windows XP Professional 64-bit. 
Before you Begin:  Please read through 
this entire instruction page prior to 
updating. 
   You will need administrative rights on 
your computer in order to properly install 
this application.  If you logon account does 
not have full administrative rights, login 
with an account that does or contact your 
IT representative to obtain admin rights.   
 

Important Firewall Information:  If you 
have any software firewalls installed, they 
will need to be configured to allow the 
necssary FTP transfers to obtain the 

update utility software program and 
any future firmware updates. 
Attention Windows XP users:  The 
add New Hardware wizard will 
display warning dialog (shown below) 
stating tha the driver is not Windows 
Logo tested.  This is expected and you 
should click Continue Anyway to 
proceed.   

  The first time you plug in the 
SoundPro®  SE/DL, Windows XP will 
install the appropriate drivers but due 
to a bug in Windows XP it will report 
that the device was not installed 
correctly.  Interrupt power to the 
SoundPro®  SE/DL by removing and 
reinstalling one battery cell.  Repeat 
the programming steps in the Update 
Utility to proceed.  This will only be 
necessary the very first time you 
attach the device.   Hopefully this 
issue will be resolved in the future 
Windows XP service pack. 

Regarding Future Updates:  When new versions of the device firmware become available, this same utility can be used 
to retrieve the updated firmware if you have an active internet connection.  Just start the application and click Yes when 
it prompts you to do so to get the latest version. 

Firmware Update Instructions for: 

053-740 RevA (6/07) 

SoundPro SE/DL Series Meters 

For Technical Support: 
Email:   
techsupport@quest-technologies.com 
 
Call (inside USA):   
800-245-0779 
 
Call (outside of USA):  
262-567-9157 
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